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OFS 2019 ANNUAL SUMMRY

The mission of the Metropolitan Nashville-Davidson County Office of Family Safetg to increase victim
safety and offender accountability by providing vital crisis intervention services to victims of domestic
violence, child and elder abuse, sexual assawdfjd human trafficking while maintaining the emotional
wellness of service providers. Thiss accomplished in ou court and community-based Family Safety
Centers through client alvocacy, training, outreachmulti disciplinary teamwork , and FSCcollaboration.

The Office ofFamily Sdety (OFS) recently updated the abovmission to convey the depth and breadth of its
work to address interpersonal violence andmprove public safety. Ordinance number BL20151125
established the Office of Family Safetgs adepartment of the Metropolitan Government on June 17, 2015.

The Office of Farity Safety(OFS)is deeply appreciative of the OFS Annual Budget
widespread support we receivel in 2019 from the Mayor, the

Metro Council, OFSAdvisory Committee members, oumpartners, Federal

and our grant funders z the Tennessee Office of Criminal Justic 7%

Programs(OCJP)the Office on Violence Against Women (OVW Metro
Bureau of Justice Assistanc@BJA) and the Office for Victims of 50%

Crime (OVC) This support allows us to continue in our work,
expand our reachandimprove our services.

State
The/ AEEAR | £ 260 dgst wassIBAEYOH 50% 43%
came/EOT | s Bebdddl Rund43% from State grants and 7%

from Federal Grants $644,000 or 18% of the OFS budgetvent to non-profit partners for victim services.

2019 wasa year marked by substantial milestone$or the OFS In September 2019, thdean Crowe
Advocacy Center (JCAQ) & 3cdu@i-based Safety Centecelebrated its5 Year Anniversary . Those five
years were full of enormous achievementthat increased courthouse safetyand improved the experiences
of interpersonal violencevictims engagedin the criminal justice system.

In March of 2019,after 3 years of visioning and phnning by the entire OFSeam andits many Metro and
community partners,. AOEOET 1 A6 O 1 Ax & &S@Edpdneditsiddaobsate1eMVAIiiré@gharo
Pike. The 97,316 sq. fi=SAs the largest of its kind in the country and houses multiple partner agencies to
provide comprehensive services all under one roof to clients who have experiencaderpersonal violence.
All OFS programs, excepthe JCAC, are now located in the FSC. The new Center marks a miledtortbe
Office of Family Safetythe Nashville crime victim services fieldand the entire Nashville community.

In its first year, the new Family Safety Center had an immense impactbn& 3 8 O D Ol apdbAthd ET C
overall response tointerpersonal violence in Nashville. After a soft opening in January 2019 and the grand
opening in March 2019, OFS saw16% increase in individual clients servedat its Centersa293%

increase in children supported in the Centersa 684% increase in training provision , andseveral new
multidisciplinary collaboratives, meetings and tours at the new Center Not only did every OFS program
experience substantial growth, the demands o®FSto provide technical assistance tdocal, state, and

national partners increasedsignificantly with national recognition of the innovative model that Nashville

has developed through both of its Family Safety Centers and its partnerships.

O-1 O0ET ¢ ET Ol Gimddrear ebmeitrQe fdk out ttam@ nd 3
the children and families of Nashville now have essential services under
ITTA OIsiAZ306 (AOPAOR #%/ . AOEOEI |
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FAMILY SAFETY CENTER

. AGEOGEI 1 A80 &AITEI U 3AEAOU #A1T OAOO bPOIdinehdsoah OOEAAO
violence, including domestic violence, sexual assault, child abuse, elder abuse, and human trafficking. The
two Centers providesupportive services throuch Office of Family Safety Advocates and multiple partner
agencies all under one roofThese services includeafety planning, danger assessmeripformation on
abusive behaviors, referrals andesources, court accompaniment, and Orders ofrBtection.

NaO E O Edorhnfuiitp) -based Family Safety Center (FSC) the largest Family Justice Centén the
country and houses multiple onsite and drogin partners. The FSC icated at 610 Murfreesboro Pikeand
is open MondayFriday from 9 a.mz6 p.m.for walk-in client services and appointments.

Phone: 615-880-1100 Email : ESCINFO@)jis.nashville.org

The JearCrowe Advocacy Center (JCAC) is the offiljly court -based Family Justice €nter in the country
for clients who have cases in criminal and civil courts. The JCAC creaesupportive environment for
clients to receive services while waiting for courtapart from their abuser. The JCAC isocated at theBen
West Buildingat 100 Jame Robertson Parkway, Suite 114 and ispen Mondayz Friday, 8 a.m-4 p.m.
Phone: 615-862-4767 Email : jeancroweadvocacycenter@nashville.gov

Family Safety Centers Partners:

The Office of Family Safety and itfamily Safety Centers have multiple ctocated and dropin partners that
help provide wrap-around services all one safe locationThese include the following

Colocated & Drop-In Partners:
A MNPD Family Intervention Program(FIP)
A Metro Nashville Police Department (MNPDPomestic

Catholic Charities
Centerstone
Conexdn Américas

Violence, Youth 8rvices, Sex Crimes, and Vice $APO8 1T £ 6AODAOAT 606 ' &
Units/Divisions End Slavery TN

$APDAOCOI AT O 1T £ #PBE) AOAT 80 Epic Girl

Office of District Attorney General poth Centers) &AT EIT U QO #EEI AOAT 80 3

$AOEAOIT #1718 3EAOEAEASO |/ ¢
Juvenile Court

AGAPE Morning Star Sanctuary

FiftyForward Victory Over Crime

Human Animal Bond in TN (HABIT)

Legal Aid SocietyTN & Cumberlandgboth Centers)
Mary Parrish Center(MPC)

. AGEOEI 1T A #EHBNCAOAT 3O '11E
Sexual Assault CentefSAC)

TN Coalition to End Domestic & Sexual Violence
YWCA of Nashvill& Middle TN (YWCAboth Centers)

- AOOEA [/ 8" OUAI

Mental Health Ceop

Middle TN Mental Health Institute

Oasis Center

Our Kids Clinic

Park Center

Prevent Child Abuse N

Tennessee Bureau of Investigation
Tennessee State Probation & Parole

The Next Door

4EA 5838 1 001 O1 Au ' Al
Thistle Farms

Voices for Victims

You Have the Power

Area hospitals (Metro General, St. Thomas

DD DD D D Dy D D

Community & Multi -Disciplinary Team Partners:
A Metro Civil & Criminal Courts (Clerks, Probation, Judge
Metro Emergency Communication Department

T3> 3> 3> D D B D D D D D D D D D B B B B D >

Metro Fire Department TriStar Hospitals,Vanderbilt)

Metro General Hospital A Area colleges and universitiegBelmont,
Metro Health Department Lipscomb, Nashville State, Tennessee State,
Metro Nashville Public Schools Trevecca Nazarene, Vanderbilt) 5
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Metro Social Services

> D>y D> D> P



mailto:FSCINFO@jis.nashville.org
mailto:jeancroweadvocacycenter@nashville.gov

FSC MILESTONES

Ribbon Cutting of . A O E O EbnimAriityObased Family Safety Center

After years ofcollaborative work and visioning anddecades

of dreaming, n January 2019, he Metro Nashville Office of

Family Safety and its cdocated partners moved intothe

largest Family Justice Centen the country, the Nashville

Family Safety Center! EOAO A tUwWAA LD COGI AEA &3 #
officially opened for businesson March Ist, 2019.

Despite brutally cold weather and an outdoor venuegver

400 stakeholders, survivors ,and community partners

gatheredon March 7" to celebrate theFSCRibbon Cutting

The gathering hadrepresentatives from across all service FSC Ribbon Cutting with Elected Officials & FSC Leaders
provider and criminal justice agencies in Nashville, including

former Mayors Phil BredesenKarl Dean, Megan Barryand

then-Mayor David Briley. As the keynote speaker, Diane

Lance (OFS Department Head) introducetthe following key

stakeholders to make remarks: Mayor David Briley, District

Attorney General Glenn Funk, Chief Steve Anderson, Jennifer

Nichols (DCS Commissionergnd June Turner (Nashville

#EEI AOAT 60 '11 EAT AA # %OFalso " A&l OA AOOOET ¢ OEA OEAAI
dAAOOAA Ox1 OEAAT O AGeind¢c OEA T PATET C AAITAA O
Closed Doors6  AWake UWpdfeaturing the FSGand

awareness around abuse.

= . . . F FSC Ri tting D
/ & 3opaning of the FSC marked an historic event in OFS St on FSC Ribbon Cutting Day

Nashvillethat hasbeen envisioned since the early 2000z it is the first time individual swho have
experienced abusecan receive multiple services from diverse agencies in orsafeplace.
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https://www.youtube.com/watch?v=IT5Bqdm6wrQ
https://www.youtube.com/watch?v=IT5Bqdm6wrQ
https://www.youtube.com/watch?v=zPtaY2BGmOQ















































































